
	
  
	
   	
  

Benefits	
  Document	
  Library	
  
Solutions	
  are	
  just	
  a	
  few	
  clicks	
  away.	
  
	
  
An	
  extensive	
  library	
  featuring	
  both	
  employee-­‐facing	
  and	
  informational	
  documents	
  for	
  
employers	
  allows	
  you	
  to	
  quickly	
  and	
  effortlessly	
  resolve	
  a	
  host	
  of	
  human	
  resources	
  and	
  
insurance-­‐related	
  issues.	
  Find	
  articles,	
  brochures,	
  forms,	
  reports	
  and	
  more	
  regarding:	
  

•	
   Plan	
  Design	
  	
  
•	
   Employee	
  Newsletters	
  
•	
   Wellness	
  Programs	
  

	
  

Welcome to KBA Benefit 
Solutions Client Portal 
	
  

Community	
  Forum	
  
Tough	
  questions?	
  Looking	
  
for	
  a	
  second	
  opinion?	
  Join	
  
the	
  conversation!	
  Our	
  
interactive	
  community	
  
allows	
  you	
  to	
  post	
  
questions	
  in	
  a	
  highly	
  visible	
  
medium	
  and	
  receive	
  
feedback	
  from	
  others	
  in	
  
your	
  field.	
  Users	
  are	
  able	
  
to	
  exchange	
  information,	
  
resources	
  and	
  advice	
  on	
  
topics	
  ranging	
  from	
  Health	
  
Care	
  Reform	
  to	
  HR	
  issues.	
  	
  
	
  
Log	
  on	
  today	
  to:	
  
•	
  Post	
  questions	
  
•	
  Provide	
  insight	
  for	
  other	
  
users	
  

•	
  Track	
  a	
  topic,	
  thread	
  or	
  
user	
  of	
  interest.	
  

Effectively	
  managing	
  evolving	
  risks	
  and	
  controlling	
  insurance	
  
costs	
  in	
  a	
  tumultuous	
  business	
  environment	
  can	
  be	
  challenging	
  –	
  
that’s	
  why	
  KBA	
  Benefit	
  Solutions	
  offers	
  a	
  revolutionary,	
  time-­‐
saving	
  online	
  tool	
  that	
  allows	
  you	
  to	
  gather	
  information	
  and	
  solve	
  
everyday	
  problems	
  in	
  just	
  a	
  few	
  keystrokes.	
  Discover	
  the	
  
innovative	
  resources	
  today	
  by	
  logging	
  in	
  to	
  KBA	
  Benefit	
  Solutions	
  
Client	
  Portal.	
  

	
  



HR	
  Compliance	
  
If	
  tackling	
  your	
  compliance	
  with	
  some	
  of	
  today’s	
  most	
  complicated	
  legislation	
  seems	
  
daunting,	
  find	
  clear,	
  easily	
  accessible	
  answers	
  with	
  our	
  set	
  of	
  comprehensive	
  guides,	
  
frequently	
  asked	
  questions,	
  quick	
  reference	
  and	
  up-­‐to-­‐date	
  briefs	
  on	
  salient	
  topics	
  
including	
  Health	
  Care	
  Reform,	
  COBRA,	
  FMLA,	
  HIPAA,	
  HIPAA	
  Privacy,	
  Medicare	
  Part	
  D	
  and	
  
Section	
  125.	
  In	
  just	
  a	
  few	
  clicks,	
  access	
  the	
  following	
  popular	
  resources:	
  

•	
   Health	
  Care	
  Reform	
  –	
  Find	
  up-­‐to-­‐date	
  information,	
  including	
  legislative	
  updates,	
  
timelines	
  and	
  explanations	
  to	
  educate	
  both	
  you	
  and	
  your	
  employees.	
  

•	
   Questions	
  and	
  Answers	
  –	
  Resolve	
  your	
  doubts	
  about	
  federal	
  legislation	
  with	
  daily	
  
questions	
  and	
  answers	
  on	
  popular,	
  current	
  legislative	
  topics.	
  

•	
   Legislative	
  News	
  –	
  Educate	
  yourself	
  with	
  updated	
  benefits	
  information	
  on	
  any	
  specific	
  
legislative	
  category,	
  including	
  COBRA,	
  COBRA	
  State,	
  HIPAA,	
  HIPAA	
  Privacy	
  and	
  FMLA	
  
topics.	
  

•	
   Compliance	
  Forms	
  –	
  Choose	
  election	
  forms,	
  eligibility	
  forms	
  and	
  other	
  general	
  forms	
  
related	
  to	
  COBRA,	
  HIPAA,	
  FMLA	
  and	
  more.	
  

•	
   State	
  Regulators	
  –	
  Locate	
  state-­‐specific	
  regulatory	
  information,	
  including	
  contact	
  
information	
  for	
  your	
  state’s	
  insurance	
  regulatory	
  body.	
  	
  

•	
   Quick	
  Links	
  to	
  Compliance	
  –	
  Find	
  a	
  comprehensive	
  list	
  of	
  links	
  to	
  external	
  government	
  
resources	
  to	
  help	
  with	
  compliance	
  issues.	
  

•	
   Return	
  to	
  Recently	
  Viewed	
  Items	
  –	
  Don’t	
  lose	
  time	
  accessing	
  the	
  forms	
  you	
  use	
  most	
  
often.	
  On	
  KBA	
  Benefit	
  Solutions	
  Client	
  Portal,	
  your	
  commonly	
  used	
  forms	
  are	
  right	
  at	
  
your	
  fingertips.	
  

Your	
  HR	
  Toolkit	
  
Find	
  the	
  latest	
  in	
  HR	
  all	
  in	
  one	
  place.	
  

	
  
Stay	
  up-­‐to-­‐date	
  on	
  the	
  most	
  pressing	
  issues	
  in	
  HR.	
  Find	
  the	
  latest	
  industry	
  news	
  in	
  one	
  
place	
  –	
  right	
  on	
  KBA	
  Benefit	
  Solutions	
  Client	
  Portal.	
  
	
  
•	
   Well-­‐known,	
  trusted	
  industry	
  websites	
  
•	
   Links	
  to	
  updates,	
  news	
  and	
  reference	
  materials	
  
	
  
Benefit	
  Center	
  
Quick,	
  easy-­‐to-­‐read	
  details	
  about	
  your	
  insurance	
  coverage.	
  

	
  
Details	
  about	
  your	
  company’s	
  benefit	
  plan	
  information	
  are	
  instantly	
  accessible	
  –	
  review	
  
details	
  about	
  the	
  plan	
  types	
  you’ve	
  chosen	
  directly	
  on	
  KBA	
  Benefit	
  Solutions	
  Client	
  Portal.	
  

•	
   E-­‐mail	
  us	
  questions	
  
•	
   Access	
  your	
  rate	
  structure,	
  employee	
  count	
  and	
  rate	
  amounts	
  
•	
   Review	
  additional	
  insurance	
  products	
  available	
  to	
  you	
  

	
  



Health	
  and	
  Wellness	
  Newsletters	
  
Promote	
  healthy	
  employees.	
   	
  
	
  
Even	
  a	
  motivated	
  and	
  conscientious	
  consumer	
  can	
  feel	
  overwhelmed	
  by	
  today’s	
  rapidly	
  
changing,	
  complicated	
  health	
  care	
  environment.	
  Confusion	
  and	
  even	
  ill-­‐advised	
  decisions	
  
can	
  be	
  costly	
  to	
  their	
  health	
  and	
  well-­‐being.	
  Promote	
  wellness	
  and	
  answer	
  common	
  
questions	
  with	
  ready-­‐to-­‐print	
  newsletters	
  covering	
  important	
  topics.	
  
	
  
•	
   At	
  the	
  Pharmacy	
  
•	
   At	
  the	
  Doctor’s	
  Office	
  
•	
   Home	
  Care	
  
•	
   Your	
  Health	
  Plan	
  
	
  

	
  
Benchmarking	
  Surveys	
  
Compare	
  your	
  performance	
  and	
  discover	
  best	
  practices.	
  
	
  
•	
   Review	
  surveys	
  administered	
  to	
  your	
  peers	
  nationwide	
  that	
  cover	
  a	
  variety	
  of	
  relevant	
  

topics,	
  and	
  benchmark	
  the	
  results	
  against	
  your	
  own	
  policies.	
  
•	
   Participate	
  in	
  surveys	
  for	
  the	
  chance	
  to	
  win	
  prizes.	
  
	
  

	
  
	
  

	
  


